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Effective July 1, 2025 @

Pricing on the WhatsApp
Business Platform is simple and
consistent with pricing for
messaging on alternate channels.

We charge on a basis

for each message we deliver to a user.

@ We charge only when a message is delivered.

@ We charge based on:

e \Vho the message is sent to, per the country calling code of
the recipient’s phone number.

e The category of the message (marketing, utility,
authentication or service).

@ Our rates vary by market — category pair.

e \We publish our rates and volume tiers on our website and
documentation.
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https://developers.facebook.com/docs/whatsapp/pricing#country-calling-codes
https://developers.facebook.com/docs/whatsapp/updates-to-pricing/new-template-guidelines#template-category-guidelines
https://business.whatsapp.com/products/platform-pricing#rates
https://developers.facebook.com/docs/whatsapp/pricing#rates

Effective July 1, 2025

We charge on a

basis

on the WhatsApp Business Platform.

How it works

We charge for each
business sends to a user.

If a business sends

What this means

a Pricing on the WhatsApp
Business Platform is consistent
with alternate channels, which
also charge for each message.

and , that incurs 2 charges

(1 of each category).

1 charge

Learn more

(I 2:30 v4 .\

¢« (@2 Jasper's Market &

Business Account

Fresh produce alert!

Hi Mary! Get 15% off your first
same-day delivery order! Use code
FRESH15 at checkout. Order now
and get the best locally-sourced
fruits and veggies delivered right to

your door!
10:15

[4 Start shopping

Order confirmed!
You've ordered 1 x Fresh Fruit
Basket (Seasonal Selection) with

same-day delivery. 1 Charge

Order number: J872893
Your order total is $25.00

Delivery time: 12:00 PM - 1:00 PM
12:30

[Z Track order

® Message bV @ o
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https://developers.facebook.com/docs/whatsapp/pricing

Effective July 1, 2025

We provide several ways for businesses to
get value with rewarding pricing.

We do not charge when businesses send
service OR utility messages in response to users
(within the 24-hour customer service window).

This window resets with each user message.

Businesses can unlock more attractive prices as they
) : Page 7
grow on our platform, via volume tiers.

Businesses can use ‘free entry points’ when a user
messages from an ad that clicks to WhatsApp or a Page 8
Facebook Page action button.



https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages/#customer-service-windows
https://www.facebook.com/business/help/447934475640650?id=371525583593535
https://www.facebook.com/help/977869848936797

Effective November 1, 2024

Businesses can respond to users
with service messages.

How it works

Businesses can respond via service
(free-form) messages to users within the
24-hour customer service window

The 24-hour customer service window
resets with each user message.

What this means

Businesses can be available for and
engage with their customers on
WhatsApp, including via Al-enabled
conversational experiences,

at no charge.

for these
service messages.

ﬂ 149

< ,ﬂ? CS Mutual &

Business Account

concerns, please don't hesitate to
reach out.
10:15

[Z View statement

Today

Hi, | noticed that there was an error
on my recent statement. Can you

help me resolve this issue?

11:48 W/

Good morning! Sorry to hear that
there was an error on your
statement. We'll do our best to
resolve this issue as quickly as
possible. Can you please provide us
with more details about the error so

that we can investigate further?
11:49

Please note that for security
reasons, we will need to verify your

identity before proceeding.
11:49

® Message bV @
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The is a 24-hour timer that starts with a user message and resets
with each new user message. As long as the customer service window is open, businesses
can respond to users via free-form messages or utility messages, at no charge.

are any message type that is not a template message.


https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages/#customer-service-windows
https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages/#message-types

Effective July 1, 2025

Businesses can respond to users
with free-form messages

How it works What this means
When the customer service window Businesses have more flexibility and
is open, businesses can also send choice in how to respond to users,
utility messages, at no charge. at no charge.

Hi, I think | lost my credit card that's Hi, I think | lost my credit card that's

linked to my account. What should | linked to my account. Could you

do? guide me through what should | do?

. 11:48 W/ IS4

Don't worry, we're here to help! To

Oh no, I'm so sorry to hear that! report a lost or stolen card:

Losing a credit card can be really 1. Call your bank's customer
stressful. Don't worry, we're here to service to cancel the card.
help. 2. Update your payment method on
1131w our website.
OR 3. If you have an upcoming order,
Can you please confirm your pleése COREEGUSHIET
assistance.

account information with me so |
i i ?

can look into this further? Also, your identity before making any

have you tried contacting your bank changes.

or the credit card company directly 3w

to report the lost card?

Note that we may need to verify

[4 Update payment method

131w
messages at no charge message at no charge
The is a 24-hour timer that starts with a user message and resets

with each new user message. As long as the customer service window is open, businesses
can respond to users via service (free-form) messages or utility messages, at no charge.


https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages/#customer-service-windows

Effective July 1, 2025

Businesses can unlock
for utility and authentication messages
as they scale on our platform.

How it works What this means
As businesses reach a higher message Businesses can save more as they bring
volume tier (for that market-category), more utility and authentication
they automatically unlock more messages to our platform.
attractive pricing for the messages in
that tier.
Utility messages Authentication messages
What we What we
# messages # messages
charge charge
Tier 1 Rate Tier 1 Rate
Tier 2 5% Tier 2 5% ~D el EFES ol
messages in Tier 2,
, , and -10% applies to
Market Tier 3 - 10% Tier 3 - 10% messages in Tier 3
Tier 4 - 15% Tier 4 -15%
Tier 5 -20% Tier 5 -20%

These are indicative; refer to our documentation for our published tiers.

Volume tiers are specific to a market — message category (e.g., Brazil — utility).

These are published on our and


https://business.whatsapp.com/products/platform-pricing#rates
https://developers.facebook.com/docs/whatsapp/pricing#rates

Effective June 1, 2023

Businesses can use free entry points to get
more value on WhatsApp.

How it works What this means

When a user messages a business from an ad that Businesses can use these
clicks to WhatsApp or a Facebook Page action button, entry points to get more
and the business responds within 24 hours, that value when messaging
response is not charged and opens a 72-hour (3-day) users on WhatsApp.

‘free entry point’ window where no messages are
charged.

[ 2:04 ol s —\ ﬂ2:30 v4 l\ ﬂ2130 v4 l\

facebook + Q © <« Jasper's Market & : <« Jasper's Market &
Business Account * Business Account
<’ What's on your mind? '@ Today
@ This business uses a secure service from the

Jasper's Market ooe Facebook company to manage this chat. Learn more

Sponsored - @
At Jasper's Market, we're passionate about
providing our community with high-quality, arer
sustainable options that not only taste amazing but anes =
also support a healthier lifestyle. ¥

Jasper's Market & Fresh produce alert!

Get 15% off your first same-day
delivery order! Use code FRESH15
at checkout.

Meta Verified - Business account

Joined Sep 2016 - @ 503 - © 789

10:15
a - A

ES@® | Jasper's Market X

PR At Jasper's market we're

www.facebook.com/post

[4 Start shopping

Hello! can | get more info "
ATED P Ordler confirmed! .
You've ordered 1 x Fresh Fruit
Hello! Welcome to Jasper's Market. Basket (SeastA)naI Selection) with
We'd be happy to provide more same-day delivery.
L\ % information about our store and
products. What would you like to Order number: J872893
bt know? Are you looking for info on our Delivery time: 12:00 PM - 1:00 PM
locations, hours of operation, or y T s
090 14 9K comrmierits something specific about our organic
produce or retail products? ! % Track order
dY Like Q comment £ share 1290
(L ] ® Q = ® Message 0 @ o ® Message U ©@ o
No charge for this service No charge for template
message, which opens the messages in the
3 H ’ H ‘ H ) H
free entry point’ window free entry point’ window

In the 72-hour ‘free entry point” window, businesses can message users with free-form
messages at no charge within as long as the 24-hour customer service window is open.



https://www.facebook.com/business/help/447934475640650?id=371525583593535
https://www.facebook.com/business/help/447934475640650?id=371525583593535
https://www.facebook.com/help/977869848936797
https://developers.facebook.com/docs/whatsapp/pricing/updates-to-pricing#free-entry-point-conversations
https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages/#customer-service-windows

Effective July 1, 2025

lllustrative example of our pricing

ﬂ2230

<« E Jasper’s Market &

van)

Marketing template

Fresh produce alert!
Hi Mary! Get 15% off your first
same-day delivery order! Use code

FRESH15 at checkout.
10:15

[4 Start shopping
\ J

Order confirmed!

You've ordered 1 x Fresh Fruit
Basket (Seasonal Selection) with
same-day delivery.

Order number: J872893
Delivery time: 12:00 PM - 1:00 PM
12:30

[& Track order

® Message
.4 =.2 N\

v o @

If this started from an

O — Charge
(12:30 v4 l\
< Jasper's Market &
Business Account
Order number: J872893 Utlllty
Delivery time: 12:00 PM - 1:00 PM
12:30 tem plate
[4 Track order 0 — Charge
We apologize, there's been a delay U‘t|||ty
with your delivery. Can you confirm
if you'll be home today between 5 template
and 7 pm so we can reschedule? O — Charge
111
Yes, that time works!
114
Service
Thank you so much for your message
understanding and flexibility.
115 O — No charge
Order out for delivery! .
Your order #J872893 is out for Utlllty
delivery and should arrive soon. temp|ate
Estimated delivery between 5:30 .
and 6:00 pm. In response
oo to a user
2 Manage delivery O — No charge
® Message 0 © o

e =.2' 1\

, and occurred in the 72-hour
of these messages would have been charged.

‘free entry point’ window,



https://www.facebook.com/business/help/447934475640650?id=371525583593535

For Reference

ONONONO

Pricing on the WhatsApp Business Platform

Pricing documentation on the WhatsApp Business Platform

Rates and volume tiers on the WhatsApp Business Platform

Template category guidelines on the WhatsApp Business Platform
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https://business.whatsapp.com/products/platform-pricing
https://developers.facebook.com/docs/whatsapp/updates-to-pricing/new-template-guidelines#template-category-guidelines
https://business.whatsapp.com/products/platform-pricing#rates
https://developers.facebook.com/docs/whatsapp/pricing
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